
RECORDING AND SENDING
Creating a new voice message

◗ From the main menu ■2
◗ Record message
◗ When finished ■■#
◗ Enter destinations (Press ■■# to spell name)
or

◊ ◗ When finished entering all destinations ■■# – ■■#
◗ Specify delivery options (see below)
◗ Send ■■#

TIPS:
•  To erase and rerecord ■■*
•  If you don’t know the mailbox number, 

■■# to spell last name       Q = 7   Z = 9

Specifying delivery options
Private ■■1
Urgent ■■2
Future delivery ■■4

◊ Review destination list ■■5

LISTENING AND RESPONDING
Reviewing voice messages

From the main menu ■1

TIPS: 
•  Use playback controls during message play
•  Skip to next message ■■#
•  Skip to next queue ■■# – ■■#

Replying to a message
◗ At end of message ■■8
◗ Record reply
◗ When finished ■■#
◗ Send ■■#

Replying by calling the sender
◗ At end of message ■■8 –■■8
◗ System dials sender’s phone number

TIP:
•  You cannot reply to messages from 

outside callers. 

Sending a copy
◗ At end of message ■■6
◗ Record introduction
◗ When finished ■■#
◗ Enter mailbox number
◗ Send ■■#

RECEIVING FAX MESSAGES
Printing a fax sent to your mailbox

◗ From the main menu ■1
◗ Print ■■2
◗ Choose:

Primary destination ■■1
Alternate destination ■■2
Current location ■■3

Setting or changing 
your primary fax destination

◗ From the main menu ■4 –■■2 –■■2 –■■1
Telling the system to auto print or 
not print each fax to the primary 
destination as soon as it is received ■4 –■■2 –■■2 –■■2

LOCATING MESSAGES
Locating messages you have sent 

◗ From the main menu ■3 – ■■1
Locating message you have received

◗ From the main menu ■3 – ■■2
◗ Choose source:

From specific user ■■1
From all outside callers ■■2
From specific outside callers ■■3

SETTING OUTCALL NOTIFICATION
Controlling when the message server outcalls to you 
with notification that you have messages

◗ From the main menu ■4 – ■■1
◗ Choose one:

Do call ■■1
Do not call ■■2

Setting up your outcall notification schedule
◗ From the main menu ■4 – ■■4

TIP:
• When you enter the telephone number, include 

area code if different from that of your message 
server. 

PERSONALIZING YOUR MAILBOX
Changing your passwords—do it frequently

◗ From the main menu ■4 –■■2 –■■1 –■■1
Recording personal greeting

◗ From the main menu ■4 –■■3 –■■1 –■■2
Recording extended absence greeting

◗ From the main menu ■4 –■■3 –■■2
Using group distribution lists—
15 lists, up to 250 members total

◗ From the main menu ■4 –■■2 –■■1 –■■2
◗ Choose action:

Create ■■1
Edit ■■2
Delete ■■3

GENERAL TIPS
Press the wrong key?

• Cancel or back up ■■*
Need help?

• Not sure which key to press ■■0
• Talk to attendant (only at Main Menu) ■■0 –■■0

Go back to the main menu?
• Repeat ■■* until you hear prompts for 

reviewing and sending messages
Other tips and shortcuts

• Bypass message server greeting ■■#
• If prompted to press a key twice, 

be sure to do it closely together

Lucent Technologies
1001 Murphy Ranch Road
Milpitas, CA, USA 95035-7912
http://www.lucent.com
©Copyright 1999 Octel Communications Corporation, a subsidiary of Lucent Technologies. All rights
reserved. All trademarks identified by ® and ™ are registered trademarks or trademarks respectively, of
Octel Communications Corporation, a subsidiary of Lucent Technologies. All other trademarks are the
properties of their respective owners. 
Printed in USA. 
06/1999
Doc. #: 585-313-715
Comcode: 108455304
Issue: 1

◊ Enhanced Addressing Mode (optional feature) only

ARIA User  Inter face on
INTUITY Messaging Solut ions

AT-A-GLANCE



M
es

sa
ge

s s
en

t
M

es
sa

ge
s r

ec
ei

ve
d

PE
RS

ON
AL

 O
PT

IO
NS

No
tif

ica
tio

n 
on

/o
ff

Ad
m

in
ist

ra
tiv

e 
op

tio
ns

Gr
ee

tin
gs

/n
am

es

No
tif

ica
tio

n 
sc

he
du

le

M
ai

lb
ox

 fo
rw

ar
di

ng
Ca

nc
el

 
fo

rw
ar

di
ng

 d
es

tin
at

io
n

Es
ta

bl
ish

/c
ha

ng
e

fo
rw

ar
di

ng
 d

es
tin

at
io

n 
   

  

M
AI

LB
OX

 FO
RW

AR
DI

NG

Sp
ec

ifi
c s

ub
sc

rib
er

Ou
ts

id
e 

ca
lle

rs
Sp

ec
ifi

c o
ut

sid
e 

ca
lle

rs

En
te

r m
ai

lb
ox

 n
um

be
r

or
 

Pr
es

s  
   

  t
o 

sp
el

l n
am

e
#

LO
CA

TE
SO

UR
CE

EN
D-

OF
-M

ES
SA

GE
 O

PT
IO

NS

To
 se

nd
 a

 co
py

 o
f a

 m
es

sa
ge

 
w

ith
 a

n 
in

tro
du

ct
io

n:
•  

Re
co

rd
 in

tro
du

ct
io

n
•  

W
he

n 
fin

ish
ed

•  
En

te
r d

es
tin

at
io

n
•  

Se
nd

# #

*

Re
vi

ew
 

M
es

sa
ge

s

1 Se
nd

 
M

es
sa

ge
s

2 Lo
ca

te
M

es
sa

ge
s

3 Pe
rs

on
al

Op
tio

ns

4 Re
st

ar
t

5 Ap
pl

ica
tio

ns
6 Pe
rs

on
al

 
As

sis
ta

nc
e

7 Ex
it*

7 8 954 8
8 1

A
R

IA
 U

S
E

R
 I

N
T

E
R

F
A

C
E

 O
N

 I
N

T
U

IT
Y

M
E

S
S

A
G

IN
G

 S
O

L
U

T
IO

N
S

 A
T

-A
-G

L
A

N
C

E

EN
TE

R 
TH

E
SY

ST
EM

M
AI

N 
M

EN
U

#

PO
W

ER
 K

EY
S

Th
es

e 
co

nt
ro

ls 
ar

e 
al

w
ay

s a
va

ila
bl

e:

Ca
nc

el
/e

xi
t

He
lp

Fin
ish

/s
ki

p
#*0

LE
GE

ND

Po
sit

io
n

Sp
ee

d

Vo
lu

m
e

RE
W

IN
D

PA
US

E/
RE

ST
AR

T

SL
OW

ER
EN

VE
LO

PE
FA

ST
ER

NO
RM

AL
LO

UD
ER

CA
NC

EL

ER
AS

E

HE
LP

SK
IP

 P
LA

YB
AC

K 
CO

NT
RO

LS

#

   
  

2
1

3

4
5

6

7
8

9

0
*

FA
ST

FO
RW

AR
D

U
se

 t
h

es
e 

co
n

tr
o

ls
 w

h
ile

 
lis

te
n

in
g

 t
o

 m
es

sa
g

es
. 

So
m

e 
co

n
tr

o
ls

 a
re

 a
va

ila
b

le
 

w
h

ile
 r

ec
o

rd
in

g
 m

es
sa

g
es

.

• C
al

l t
he

 sy
st

em
• L

ist
en

 to
 th

e 
  i

nt
ro

du
ct

or
y 

pr
om

pt
• P

re
ss

• E
nt

er
 y

ou
r m

ai
lb

ox
 

nu
m

be
r

• E
nt

er
 y

ou
r p

as
sw

or
d

Re
pl

ay
 

En
ve

lo
pe

Se
nd

 co
py

   
   

  
Er

as
e

Re
pl

y 
 

Re
pl

y 
by

 ca
lli

ng
Sa

ve
Pr

in
t f

ax

Se
nd

Ca
nc

el

1
On Of

f  

AU
TO

 P
RI

NT

1 2
2

6

To
 se

nd
 a

 v
oi

ce
 m

es
sa

ge
: 

•  
Re

co
rd

 m
es

sa
ge

•  
W

he
n 

fin
ish

ed

OP
TI

ON
AL

:
•  

Re
pl

ay
 m

es
sa

ge

Se
e 

Pl
ay

ba
ck

 C
on

tro
ls

in
 Le

ge
nd

1 2 32

GR
EE

TI
NG

S

Pe
rs

on
al

 g
re

et
in

g
Ex

te
nd

ed
 a

bs
en

ce
Na

m
e

2 31

5

Ge
ne

ra
l o

pt
io

ns
Fa

x 
op

tio
ns

AD
M

IN
IS

TR
AT

IV
E 

OP
TI

ON
S

#

1

En
te

r n
um

be
r o

f
Pe

rs
on

al
 a

ss
ist

an
t

2

Cr
ea

te
Ed

it
De

le
te

1 2 3

GR
OU

P 
LIS

TS

1
#

Ad
d

De
le

te
Sk

ip

2

PR
IN

TI
NG

 O
PT

IO
NS

Pr
im

ar
y 

de
st

in
at

io
n

Al
te

rn
at

e 
de

st
in

at
io

n
Cu

rre
nt

 lo
ca

tio
n 

1 2 3

NO
TI

FIC
AT

IO
N 

SC
HE

DU
LE

Fir
st

 sc
he

du
le

1
4

GE
NE

RA
L O

PT
IO

NS

Pa
ss

w
or

ds
Gr

ou
p 

lis
ts FA

X 
OP

TI
ON

S

Se
t u

p/
ch

an
ge

Pr
im

ar
y 

fa
x 

de
st

in
at

io
n

Au
to

 p
rin

t o
n/

of
f

1

St
an

da
rd

Pe
rs

on
al

1

Aw
ay

 fr
om

 p
ho

ne
On

 th
e 

ph
on

e
1 2

Pe
rs

on
al

Ho
m

e 
(m

ai
lb

ox
 9

3)
Gu

es
t (

m
ai

lb
ox

 9
1)

Gu
es

t 2
 (m

ai
lb

ox
 9

2)
Se

cr
et

ar
y

1 2 3

PA
SS

W
OR

DS

4 5

1 2

3

2

2

21

#

DE
ST

IN
AT

IO
N 

OP
TI

ON
S

• E
nt

er
 d

es
tin

at
io

n 
nu

m
be

r
or

 
• P

re
ss

   
   

to
 sp

el
l n

am
e

◊
• W

he
n 

fin
ish

ed
 

en
te

rin
g 

al
l 

de
st

in
at

io
ns

• S
en

d
or Se

le
ct

 d
el

iv
er

y 
op

tio
ns

#
#

_

# 0

DE
LIV

ER
Y 

OP
TI

ON
S

Pr
iv

at
e

Ur
ge

nt
Fu

tu
re

 d
el

iv
er

y
◊ R

ev
ie

w
 d

es
tin

at
io

n 
lis

t

1 2 4 5
◊

En
ha

nc
ed

 A
dd

re
ss

in
g 

M
od

e 
(O

pt
io

na
l f

ea
tu

re
)

1 2 #

T
H

E
 P

O
W

E
R

 O
F 

M
E

S
S

A
G

IN
G

M
es

sa
gi

n
g 

gi
ve

s 
yo

u
 t

h
e 

ab
il
it

y 
to

 c
o
m

m
u

n
ic

at
e 

ef
fe

ct
iv

el
y 

fr
o
m

 a
n

y
to

u
ch

to
n

e 
p
h

o
n

e 
2
4
 h

o
u

rs
 a

 d
ay

, 
w

it
h

 o
n

e 
p
er

so
n

 o
r 

m
an

y.
 W

e
w

an
t 

yo
u

 t
o
 b

e 
fa

m
il
ia

r 
w

it
h

 t
h

e 
IN

T
U

IT
Y

 m
es

sa
gi

n
g 

se
rv

er
 

as
 s

o
o
n

 a
s 

p
o
ss

ib
le

, 
so

 y
o
u

 c
an

 p
u

t 
it

 t
o
 w

o
rk

 f
o
r 

yo
u

. 
T
h

is
 g

u
id

e
ex

p
la

in
s 

a 
fe

w
 o

f 
th

e 
sy

st
em

’s
 i

m
p
o
rt

an
t 

fe
at

u
re

s.
 F

o
r 

m
o
re

 
in

fo
rm

at
io

n
, 

re
fe

r 
to

 t
h

e 
A

ri
a 

U
se

r 
In

te
rf

ac
e 

o
n

 I
N

T
U

IT
Y

M
es

sa
gi

n
g

S
o
lu

ti
o
n

s 
U

se
r 

R
ef

er
en

ce
 G

u
id

e.

T
IP

S
: 

• 
B

ef
o
re

 y
o
u

 r
ea

ch
 y

o
u

r 
m

ai
lb

o
x
, 

yo
u

 m
ay

 h
ea

r 
so

m
e 

sp
ec

ia
l

sy
st

em
 m

es
sa

ge
s.

 Y
o
u

 s
h

o
u

ld
 l

is
te

n
 t

o
 t

h
es

e 
m

es
sa

ge
s

be
fo

re
 y

o
u

 p
ro

ce
ed

. 

• 
D

ep
en

d
in

g 
o
n

 t
h

e 
w

ay
 y

o
u

r 
sy

st
em

 i
s 

se
t 

u
p
, 

so
m

e 
fe

at
u

re
s 

m
ay

 
n

o
t 

be
 a

va
il

ab
le

 t
o
 y

o
u

, 
an

d
 y

o
u

 w
il

l 
n

o
t 

be
p
ro

m
p
te

d
 f

o
r 

th
o
se

 o
p
ti

o
n

s.

E
N

T
E

R
IN

G
 T

H
E

 S
Y

S
T

E
M

Fr
o

m
 y

o
u

r 
o

ff
ic

e 
p

h
o

n
e

•
C

al
l 

th
e 

in
te

rn
al

 I
N

T
U

IT
Y

 M
es

sa
ge

 

S
er

ve
r

sy
st

em
 n

u
m

be
r

__
__

__
__

__
__

__
__

__
__

_
•

E
n

te
r 

yo
u

r 
p

as
sw

o
rd

W
h

en
 a

w
ay

 f
ro

m
 y

o
u

r 
d

es
k

•
C

al
l 

th
e 

IN
T
U

IT
Y

 M
es

sa
ge

 S
er

ve
r

sy
st

em
 n

u
m

be
r

__
__

__
__

__
__

__
__

__
__

_
•

P
re

ss
 ■■#

 t
o

 i
n

d
ic

at
e 

yo
u

 a
re

 a
 u

se
r

•
E

n
te

r 
yo

u
r 

m
ai

lb
o

x
 n

u
m

be
r

__
__

__
__

__
__

__
__

__
__

_
•

E
n

te
r 

yo
u

r 
p

as
sw

o
rd


	=============
	INTUITY MENU
	INTUITY INDEX
	INTUITY GLOSSARY
	=============

